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A%a?yaCare

Care Worker App: Offline Mode Overview (July 2025)

This PDF offers a visual overview of changes in AlayaCare’s Care Worker App. Here, you will see how the app looks before and after

our most recent improvements, on both iOS and Android.

Before vs. After Screenshots in iOS and Android

Refer to the tables below for a before vs. after look at the hamburger menu; open activities and sessions; settings, and more.
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Nancy Tam
5 Schedule
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When Offline Mode
Feature is disabled

Open Activities / Open Sessions - iOS

Before EN After EN

Open Activities

‘ .* The Long-Term Care Home of Q
00pen - Awesomeness

Feb 20, 5:00 PM - Feb 21, 3:00 AM

VIEW ALL

=

0 Pending - O Failed

VIEW ALL

Open Activities / Open Sessions - Android
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© 94033% 12:00

Open Activities Open Sessions v

Work Sessions mee ::;ge:;vsn Care Home of Q
2 open Feb 20, 5:00 PM - Feb 21, 3:00 AM
VIEW ALL

Uploads

0 Pending -0 Failed

VIEW ALL
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&  OpenSessions ~

N Client @
Test Service with Test Dep

10:49 -

Mar 21,2025

rently offline since 11

Settings - i0S

Before EN After EN

Settings Settings
Offline Settings > Work Without Internet »
Stay disconnected from the internet
Configuration Sync > Default Network
Any Network v
Image Loading >

This app will connect to any available network (Wi-Fi or
mobile data plan).

Secure Messaging >
Offline Mode Setup >
Image Loading >
Biometrics Login >
Configuration Sync >

Settings - Android



Before EN After EN

530
= settings = Settings
Configuration Sync > Work Without Internet e
[Keeps you offline when enabled]
Change Password >
Default Network
Renew Session > Any Network o
Offline Settings > This app will connect to any available network (Wi-Fi
or mobile data plan),
Image Loading >
Offline Mode Setup >
Biometric Login >
Image Loading >
Secure Messaging >
Biometrics Login >
Configuration Sync >

Settings / Offline Mode Settings Screen / Network Type - iOS

Before EN After EN

9:43 LA
Cancel Network type Select Settings
Any (WiFi + Mobile) Work Without Internet »
Stay disconnected from the internet
[ wiFi only Default Network
Any Network ~
[ Mobile Only ‘This app will connect to any available network (Wi-Fi or
‘mobile data plan).
(] None (offline) )
Offline Mode Setup >
Image Loading >
Biometrics Login >
Configuration Sync >
Default Network X

Any Network
This app will connect to any available network @
(Wi-Fi or mobile data plan).

Wi-Fi Only
This app wil connect only to Wi-Fi networks. If
Wi-Fiisn't available. the app will o offine
automatically.

Settings / Offline Mode Settings Screen / Network Type - Android

Before EN After EN



Network type

Any (WiFi + Mobile)

WiFi Only
Mobile Only
None (Offline)

CANCEL

Work Without Internet - iOS

Before EN

Select “None” as
the Network Type

Work Without Internet - Android

Before EN

Select “None” as
the Network Type

Settings / Offline Mode Settings Screen - i0OS

Before EN

After EN

After EN

After EN

= Settings

Work Without Internet o

[Keeps you offline when enabled]

Default Network

[Any Network v ]

o mabile data plan).

Offline Mode Setup >

Image Loading >

Biometrics Login >
Default Network X

Any Network

This app will connect to any available network (@)
(WiFi or mobile data plan).

WiFi Only

This app will connect only to Wi-Fi networks. If (™)
WirFi isnit available. the app will go offline ~
automatically.

Toggle WWI on
from hamburger
Menu

Toggle WWI on
from hamburger
Menu



Offline Settings

Network type Any (Wii + Mobile)
The application wilonly use this network type to send
and receive data.

Offline mode (]
Enable caching downioaded data that can be accessed
whil offin.

Offline modules O
Setup the modules to be cached while offine

Settings / Offline Mode Settings Screen - Android

Before EN

Settings / Offline Mode Settings Screen / Modules to download - iOS

Before EN

© 9.4033%

€ Offline Settings

Network type Any (Wi + Mobile)

The application will oy use this network type to send and

eceive data

Offline mode =]
data that can be

offline.

Offline modules
Setup the modules to be cached while offline

After EN

After EN

Offline Mode Setup

Offline Session Length 8h
Length of time you can work offline

Daily Download OoN
Downloads your selected modules when you open the
app for the first time each day

Turn Off

Modules to Download
Modules selected will be available in Offline Mode

Schedule & Service Included
Schedule, Clients, Service Tasks and
Attached Forms.

Progress Notes
Risks

Medical History
All Forms

Long download time.

Caseload
Long download time.

CHCRC RN

5:30

& Offline Mode Setup

Offline Session Length 8h
Length of time you can work offline

Daily Download ON
Downloads your selected modules when you
open the app for the first time each day

Turn Off

Modules to Download
Modules selected will be available in Offline Mode

Schedule & Service Included
Schedule, Clients, Service Tasks and
Attached Forms

Progress Notes
Risks

Medical History

All Forms
Long download time.

Caseload
1 ona downlnad time.

Download Now

CRC I



Offline modules

EMPLOYEE MODULES

Schedule

Caseload

CLIENT MODULES
Services
Clients

Service Tasks
Risks

Medical History
Progress Notes

All Forms

O
[ @)
©

Settings / Offline Mode Settings Screen / Modules to download - Android

Before EN

Offline modules

Employee Modules.

Caseload

Client Modules

Risks
Medical History
Progress Notes

Al Forms

Sync Activity - i0OS

Before EN

© PAQ2%

08 83 3 8 @ @

After EN

After EN

Offline Mode Setup

Offline Session Length 8h
Length of time you can work offline

Daily Download OoN
Downloads your selected modules when you open the
app for the first time each day

Turn Off

Modules to Download
Modules selected will be available in Offline Mode

Schedule & Service Included
Schedule, Clients, Service Tasks and
Attached Forms

Progress Notes
Risks

Medical History
All Forms

Long download time.

Caseload
Long download time.

wnload Now

veudus

530

& Offline Mode Setup

Offline Session Length 8h
Length of time you can work offline

Daily Download ON
Downloads your selected modules when you
open the app for the first time each day

Turn Off

Modules to Download
Modules selected will be available in Offline Mode

Schedule & Service Included
Schedule, Clients, Service Tasks and
Attached Forms

Progress Notes
Risks

Medical History

All Forms
Long download time.

Caseload
1 ona downlnad time.

Download Now

veoueun
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ine Data
Downloading Schedule...
Network type Any (Wii + Mobile)

‘The application will only use this network type to send
and receive data.

Offline mode

Enable caching downloaded data that can be accessed
while offine.

Offline modules [m]
Setup the modules to be cached while offine

0

Downloading Services.

Downloads Tab:

Sync Activity

Downloads Uploads

Downloading Data ... (40%)

These modules will be available in Offline Mode.

 Schedule & Service

All forms

Caseload

Cancel Download

Downloading....

Sync Activity

Downloads Uploads

Last Download: Today, 5:30 PM

These modules will be available in Offline Mode.
 Schedule & Service
Al forms

+ Caseload

Download Again

All Download
successful

Sync Activity

Downloads & Uploads

Last Download: Today, 5:30 PM

These modules will be available in Offline Mode.
/A Schedule & Service - Failed
A Allforms - Failed

A\ Caseload - Failed

All Download Failed

11



Sync Activity

Downloads & Uploads

Last Download: Today, 5:30 PM

These modules will be available in Offline Mode.
+ Schedule & Service
A Aliforms - Failed

A\ Caseload - Failed

Download Again

Download partially
failed

Sync Activity

Downloads & Uploads

Last Download: Jan 21, 8:30 PM

These modules will be available in Offline Mode.

Schedule & Service - Old Data
Jan 21, 8:30 PM

All forms + Old Data
Jan 21, 8:30 PM

Caseload - Old Data
Jan 21, 8:30 PM

>

Download Again

Old Data

Sync Activity

Downloads Uploads

1 you go offline now, you won't have access to
any information in the app.

Schedule & Service Included
Schedule, Clients, Service Tasks and
Attached Forms.

All Forms
Long download time ©

Caseload
Long downioad tme ©

Download Now

No Data

12



Sync Activity

Downloads Uploads

Last Download: Today, 5:30 PM

These modules will be available in Offline Mode.
 Schedule & Service

+ Allforms

+ Caseload

Offline - Successful
downloads

& You are offiine

Sync Activity

Downloads & Uploads

Last Download: Today, 5:30 PM

These modules will be available in Offline Mode.
/\ Schedule & Service - Failed

A Allforms -« Failed

A\ Caseload - Failed

Offline - All
downloads Failed

& Youare offline

Sync Activity

Downloads & Uploads

Last Download: Today, 5:30 PM

These modules will be available in Offline Mode.
+ Schedule & Service
/\ Allforms - Failed

A\ Caseload - Failed

Offline - Partially
successful
downloads

13



Uploads

COVID-19 Assessment

Request failed: internal server error (500)
Mar 18, 2025 at 1:27PM

Work Session

Request failed: internal server error (500)
Var 18, 2026 at 1:27PM

aiting for upload

Mar 18, 2025 at 1:27F

1 Karen Med History !

Waiting for upload

Miar 18, 2025 at 1:29PW

Progress Note

Waiting for upload

Miar 18, 2026 at 1229 PN

Flo's checkbox display logic
Waiting for upload

Mar 18, 2025 at 1:29 PM

Work

ion

Mar 18, 2026 at 1:33 PM
Visit Note

iting for upload
Mar 18, 2025 at 1:33PM

D-19 A
aiting for upload
far 18, 2025 at 1:33PM

ment

& You are offline

Sync Activity

Downloads & Uploads

Last Download: Jan 21, 8:30 PM

These modules will be available in Offline Mode.

Schedule & Service - Old Data
Jan 21, 8:30 PM

>

/\ Allforms - Old Data
Jan 21, 8:30 PM

A\ Caseload - Old Data
Jan 21, 8:30 PM

Offline - Old Data

Uploads Tab:

ading.

Sync Activity

Downloads Uploads
Uploading Data ... (10%)

Successful Uploads (4) >

Failed Uploads (0)
Pending (3)

Vitals
Maria Fernandez - Visit: Jan 21, 8:30 PM

Entry Screening
Maria Fernandez - Visit: Jan 21, 8:30 PM

@ Entry Screening Tool-Employee/Household
Members
Maleek Berry - Visit: Feb 21, 4:30 PM

Uploading...

& Uploading.

Sync Activity

Downloads Uploads &

Uploading Data ... (4

Successful Uploads (4) >

Failed Uploads (1)

A Vitals
Maria Fernandez - Visit: Jan 21, 8:30 PM

Pending (3)

Entry Screening
Maria Fernandez - Visit: Jan 21, 8:30 PM

Entry Screening Tool-Employee/Household
Members
Maleek Berry - Visit: Feb 21, 4:30 PM

Cancel Upload

Uploading... (1
failure)

14



Sync Activity

Downloads Uploads &

Last Upload: Today, 5:30 PM

Successful Uploads (4) >

Failed Uploads (3)

A Vitals
Maria Fernandez - Visit: Jan 21, 8:30 PM

/\ Entry Screening
Maria Fernandez - Visit: Jan 21, 8:30 PM

A\ Entry Screening Tool-Employee/Household
Members
Maleek Berry - Visit: Feb 21, 4:30 PM

Retry Upload

Uploads done -
Upload Failures

530

= Sync Activity

Downloads Uploads

Last Upload: Today, 5:30 PM

Successful Uploads (4) >

()

All uploads successful

Go To Schedule

Uploads done - All
uploads succeeded

Successful Uploads

Last Upload: Today, 5:30 PM

 Vitals
Marie Landry - Visite : 21 janvier, 20 h 30

+ Entry Screening
Marie Landry - Visite : 21 janvier, 20 h 30

+/ Entry Screening Tool-Employee/Household
Members

Maleek Berry - Visit: Feb 21, 4:30 PM

 Nurse's Shift Note - (0-34443)
Maleek Berry - Visit: Feb 21, 4:30 PM

Successful Uploads
Screen

15



Sync Activity - Android

918 0®

€ Offline Settings

Network type Any (WiFi + Mobile)
The application wil only use this network type to send and
receive data.

Offline mode
datathat can be

offine.

Offline modules
Setup the modules to be cached while offline

Download offline data now
Downloading Service Tasks.

& Uploading.

Sync Activity

Uploading Data ... (40%)

Successful Uploads (4) >

Failed Uploads (1)

A Vitals
Marie Landry - Visite : 21 janvier, 20 h 30

Pending (3)

Entry Screening
Marie Landry - Visite : 21 janvier, 20 h 30

~> Entry Screening Tool-Employee/Household
Members
Malik Berry - Visite : 19 janvier, 15 h 30

Cancel Upload

When Offline Mode
is disabled

After EN
Downloads Tab:

Downloading

= Sync Activity

Downloads Uploads

Downloading Data ... (40%)

These modules will be available in Offline
Mode.

/' Schedule & Service
All forms

() Caseload

Cancel Download

Downloading...

16



530

= Sync Activity

Downloads Uploads

Last Download: Today, 5:30 PM

These modules will be available in Offline
Mode.

~ Schedule & Service
~ All forms

~ Caseload

whnload Again

All Download
successful

530

= Sync Activity

Downloads & Uploads

Last Download: Today, 5:30 PM

These modules will be available in Offline
Mode.

/\ Schedule & Service - Failed
/N Allforms « Failed

/\ Caseload * Failed

wnload Again

All Download Failed

5:30

= Sync Activity

Downloads & Uploads

Last Download: Today, 5:30 PM

These modules will be available in Offline
Mode.

' Schedule & Service
/N Allforms - Failed

/\ Caseload * Failed

wnload Again

Download partially
failed

17



530

= Sync Activity

Downloads & Uploads

Last Download: Jan 21, 8:30 PM

These modules will be available in Offline
Mode.

A\ Schedule & Service + Old Data
Jan 21,8:30 PM

/\ Aliforms « Old Data
Jan 21,8:30 PM

/\ Caseload - Old Data
Jan 21,8:30 PM

whnload Agai

Old Data

530

= Sync Activity

Downloads Uploads

If you go offline now, you wonit have access to
any information in the app.

Schedule & Service Included
Schedule, Clients, Service Tasks and
Attached Forms

All Forms
Long dowrlosd tme ©
Caseload
Long download tme ©

Download Now

No Data

& You are offline

Downloads Uploads

Last Download: Today, 5:30 PM

These modules will be available in Offline
Mode.

+ Schedule & Service
~ All forms

 Caseload

Offline - Successful
downloads

18



17 o

& Uploads

Care Plan Library Item
Created Jan. 22,2021 1:13 p.m.
Validation error

Care Plan Library Item
Created Jan. 22,2021 112 p.m
Validation efror

Care Plan Library Item
Created Jan. 22,2021 1:11 p.m
Validation error.

Care Plan Library Item
Created Jan. 22,2021 1:10 pm.
alidation eror

Care Plan Library item
Created Jan. 22,2021 1:05 pm.
Validation error

Care Plan Library Item
Created Jan. 22,2021 1:04 p.m
Validation error

Care Plan Library Item
Created Jan. 22,2021 1:02 p.m.
Validation efror

Care Plan Library Item

Created Jan. 22,2021 1:01 p.m.
Validation error.

Care Plan wavari Item

& Youare offline

Sync Activity

Downloads & Uploads
Last Download: Today, 5:30 PM
These modules will be available in Offline
Mode
+ Schedule & Service

£\ Allforms « Failed

/\ Caseload - Failed

Offline - Partially
successful
downloads

& Youare offline

= Sync Activity

Downloads & Uploads

Last Download: Jan 21, 8:30 PM

These modules will be available in Offline
Mode.

/\ Schedule & Service - Old Data
Jan 21,8:30 PM

/\ Allforms + Old Data
Jan 21,8:30 PM

/\ Caseload + 0ld Data
Jan 21,8:30 PM

Offline - Old Data

Uploads Tab:

& Uploading.

= Sync Activity

Downloads Uploads
Uploading Data ... (10%)

Successful Uploads (4) >

Failed Uploads (0)

Pending (3)

Vitals
Maria Fernandez - Visit: Jan 21, 8:30 PM

Entry Screening
Maria Fernandez - Visit: Jan 21, 8:30 PM

& Entry Screening TookEmployee/Household
Members
Maleek Berry - Visit: Feb 21, 4:30 PM

Cancel Upload

Uploading...

19



Uploading.

= Sync Activity

Downloads Uploads &

Uploading Data ... (40%)

Successful Uploads (4) >

Failed Uploads (1)

4 Vitals
Maria Fernandez - Visit: Jan 21, 8:30 PM

Pending (2)

) Entry Screening
Maria Fernandez - Visit: Jan 21, 8:30 PM

"> Entry Screening Took-Employee/Household
Members
Maleek Berry - Visit: Feb 21, 4:30 PM

Cancel Upload

Uploading... (1
failure)

5:30

= Sync Activity

Downloads Uploads &
Last Upload: Today, 5:30 PM

Successful Uploads (4) >

Failed Uploads (3)

A\ Vitals
Maria Fernandez - Visit: Jan 21, 8:30 PM

/\ Entry Screening
Maria Fernandez - Visit: Jan 21, 8:30 PM

/A Entry Screening ToolEmployee/Household
Members
Maleek Berry - Visit: Feb 21, 4:30 PM

Retry Upload

Uploads done -
Upload Failures

5:30

= Sync Activity

Downloads Uploads

Last Upload: Today, 5:30 PM

Successful Uploads (4) >

()

All uploads successful

Go To Schedule

Uploads done - All
uploads succeeded

20



New Screens - Download Summary Screens
iOS - EN

Appears upon Settings/Offline Mode

530

< Successful Uploads

Last Upload: Today, 5:30 PM

 Vitals
Maria Fernandez - Visit: Jan 21, 8:30 PM

' Entry Screening
Maria Fernandez - Visit: Jan 21, 8:30 PM

+ Entry Screening Tool-Employee/Household
Members
Maleek Berry - Visit: Feb 21, 4:30 PM

~ Nurse's Shift Note - (0-34443)
Maria Fernandez - Visit: Feb 21, 8:30 PM

Successful Uploads
Screen

@ Uploading.

= Sync Activity

Uploading Data ... (40%)

Successful Uploads (4) >

Failed Uploads (1)

A\ Vitals
Maria Fernandez - Visit: Jan 21, 8:30 PM

Pending (2)

Entry Screening
Maria Fernandez - Visit: Jan 21, 8:30 PM

3 Entry Screening Tool-Employee/Household
Members
Maleek Berry - Visit: Feb 21, 4:30 PM

Cancel Upload

When Offline Mode
is disabled

Android - EN

Appears upon Settings/Offline Mode

21



Setup/’Download Now”

9:41 il & -
X Offline Mode Downloads

Downloading Data ... (40%)

These modules will be available in Offline Mode.

+ Schedule & Service
© All forms

(2 Caseload

Cancel Download

Offline Mode
Downloads
Summary Screen -
Downloading...
oa1 i -

X Offline Mode Downloads

Last Download: Today, 5:30 PM

These modules will be available in Offline Mode.
+ Schedule & Service
Al forms

+ Caseload

Go to Schedule

Offline Mode
Downloads
Summary Screen -
All Downloads
Successful

Setup/’Download Now”

5:00 Phd ]
X Offline Mode Downloads
Downloading Data ... (40%)

These modules will be available when you go
offline.

) Schedule & Service

<> All forms

> Caseload

Cancel Download

Offline Mode
Downloads
Summary Screen -
Downloading...

9:30 4%

X Offline Mode Downloads

Last Download: Today, 9:30 AM

These modules will be available when you go
offline.

~ Schedule & Service

~ All forms

+ Caseload

Go to Schedule

Offline Mode
Downloads
Summary Screen -
All Downloads
Successful

22



Appears upon WWI toggle

9:41 wll T -

X Offline Mode Downloads

If you go offline now, you won't have access to
any information in the app.

Schedule & Service Included
Schedule, Clients, Service Tasks and
Attached Forms

All Forms
Longdowisad e, ©

Caseload
Long download time. ©

Download Now

Go Offline

When there’s no
downloaded Data

9:41 il & -
X Offline Mode Downloads
Last Download: Today, 5:30 PM
Your last download was over 1 day ago. To

ensure you have current information, download
now.

Schedule & Service Included
Schedule, Clients, Service Tasks and
Attached Forms

All Forms
Lo dowioed e, ©

Caseload
Long download time. ©

Download Now

Go Offline

When the last
download was over
1day ago

Appears upon WWI toggle

5:00 4*n

X Offline Mode Downloads

If you go offline now, you wonit have access to
any information in the app.

Schedule & Service Included
Schedule, Clients, Service Tasks and
Attached Forms

All Forms
Congdownload e, ©O
Caseload
Long download time. ©

Download Now

Go Offline

When there’s no
downloaded Data

530 PR4 ]

X Offline Mode Downloads

Last Download: Jan 21, 8:30 PM

Your last download was over 1 day ago. To
ensure you have current information,
download now.

Schedule & Service Included
Schedule, Clients, Service Tasks and
Attached Forms

All Forms
Congdowrload ime. ©

Caseload
Long download time.

o

Download Now

Go Offline

When the last
download was over
1day ago

23



9:41 il & -
X Offline Mode Downloads

Last download: Today, 5:00 PM

FYI, you have all of the mandatory module ready
10 go offline, but “All Forms” wasn't downloaded
successfully.

+ Schedule & Service

2\ Allforms - Failed

/A Caseload - Failed

Download Again

Go Offline

When some optional

modules failed

5:30 Phd ]
X Offline Mode Downloads

Last download: Today, 5:00 PM
FY1,you have all of the mandatory module
ready to go offline, but “All Forms” wasn't
downloaded successfully]

+ Schedule & Service

/N Allforms - Failed

/\ Caseload - Failed

Retry Download

Go Offline

When some
optional modules
failed

New Indicators

iOS - EN Android - EN

“You’re Offline/Online” Toasts “You’re Offline/Online” Toasts

® You are offline

Monday, 21Feb £ + ?

Mary Thompson

4:15 PM - 5:15 PM

1380 Prince of wales drive 2407
Ottawa ONK2C 3N§ CA

Franck Stone

6:30 PM - 7:00 PM

2345 Deep Cove Crescent Ottawa ON
K3R 4H5 CA

Elisabeth Martin
8:30 PM - 9:30 PM

2322 Robert Kemp Street Ottawa ON
G3R 4F7 CA

Justin Smith
10:15 PM - 11:30 PM

2345 Malone Street Ottawa ON
W3T 4F2 CA

Justin Smith
10:15 PM - 11:30 PM
2345 Malone Street Ottawa ON

@ You're offline

ey | o | o | o [ o |

You're offline

X You are offline

= Monday, 21 Feb

Maria Fernandez
3:00 PM - 4:00 PM

145 Walnut Crescent
Ottawa ON K38 7V2

Maleek Berry
6:30 PM - 7:00 PM

2345 Deep Cove Crescent Ottawa ON
K3R 4H5 CA

Elisabeth Martin
8:30 PM - 9:30 PM

2322 Robert Kemp Street Ottawa ON
G3R4F7 CA

Justin Smith
10:15PM - 11:30 PM

2345 Malone Street Ottawa ON
W3T 4F2 CA

@® You're Offline

1otan worRing e onas

You're offline

24



il T - 5:30

Monday, 21Feb & + ? = Monday, 21 Feb

Mary Thompson

4115 PM - 5:15 PM

1380 Prince of wales drive 2407
Ottawa ONK2C 3NS CA

Maria Fernandez
3:00 PM - 4:00 PM

145 Walnut Crescent
Ottawa ON K38 7V2

Franck Stone

6:30 PM - 7:00 PM

2345 Deep Cove Crescent Ottawa ON
K3R 4H5 CA

Maleek Berry
6:30 PM - 7:00 PM

2345 Deep Cove Crescent Ottawa ON
K3R4HS5 CA

8:30 PM - 9:30 PM
2322 Robert Kemp Street Ottawa ON
G3R 4F7 CA

Elisabeth Martin
8:30 PM - 9:30 PM

2322 Robert Kemp Street Ottawa ON
G3R4F7 CA

Justin Smith
10:15 PM - 11:30 PM

2345 Malone Street Ottawa ON
W3T 4F2 CA

Justin Smith
10:15PM - 11:30 PM

2345 Malone Street Ottawa ON
W3T 4F2 CA

Elisabeth Martin
®

@ You're online

Justin Smith
10:15 PM - 11:30 PM
2345 Malone Street Ottawa ON
W3T 4F2 CA
@© You're online

You're online

1@ Wiy e oo

You're online

“You’re Online” Banner “You’re Online” Banner

5:30 4%1

Monday, 21Feb & + ? = Monday, 21 Feb @ +

Mary Thompson
4:15 PM - 5:15 PM

1380 Prince of wales drive 2407
Ottawa ONK2C 3NS5 CA

Maria Fernandez
3:00 PM - 4:00 PM

145 Walnut Crescent
Ottawa ON K3B 7V2

Franck Stone

6:30 PM - 7:00 PM

2345 Deep Cove Crescent Ottawa ON
K3R 4HS CA

Maleek Berry
6:30 PM - 7:00 PM

2345 Deep Cove Crescent Ottawa ON
K3R4HS CA

Elisabeth Martin

8:30 PM - 9:30 PM

2322 Robert Kemp Street Ottawa ON
G3R 4F7 CA

Elisabeth Martin
8:30 PM - 9:30 PM

2322 Robert Kemp Street Ottawa ON
G3R4F7CA

Justin Smith

10:15 PM - 11:30 PM

2345 Malone Street Ottawa ON
W3T 4F2 CA

Justin Smith
10:15PM-11:30 PM

2345 Malone Street Ottawa ON
W3T 4F2 CA

Justin Smith
10:15 PM - 11:30 PM

2345 Malone Street Ottawa ON
W3T 4F2 CA

[ o J o J o J o | o |

Total working time 3h4s
Total working time 3n45

“You’re Offline” Banner “You’re Offline” Banner

& You are offiine

Monday, 21 Feb (]

Mary Thompson
4115 PM - 5:15 PM Maria Fernandez
(9 1380 rince of wales drive 2407 3:00 PM - 4:00 PM
Ottawa ONK2C 3N5 CA 145 Walnut Crescent
Ottawa ON K38 7V2
Franck Stone
6:30 PM - 7:00 PM Maleek Berry
(5] 2345 Deep Cove Crescent Ottawa ON 6:30 PM - 7:00 PM
K3R 4H5 CA
2345 Deep Cove Crescent Ottawa ON
K3R 4H5 CA
Elisabeth Martin
8:30 PM - 9:30 PM
(5] 2322 Robert Kemp Street Ottawa ON Elisabeth Martin
G3R 4F7 CA 8:30 PM - 9:30 PM
2322 Robert Kemp Street Ottawa ON
G3R4F7 CA
Justin Smith
10:15 PM - 11:30 PM
(5] 2345 Malone Street Ottawa ON Justin Smith
WaT aF2 CA 10:15PM - 11:30 PM
2345 Malone Street Ottawa ON
Justin Smith W3T 4F2 CA
10:15 PM - 11:30 PM
(5] 2345 Malone Street Ottawa ON
W3T 4F2 CA
Total working time 3n4s

Total working time 3has



Upload/Download Failure indicators

Monday, 21Feb & + ?

Mary Thompson
4:15 PM - 5:15 PM

(5] 1380 Prince of wales drive 2407
Ottawa ONK2C 3N5 CA
Franck Stone
6:30 PM - 7:00 PM

(5] 2345 Deep Cove Crescent Ottawa ON
K3R 4H5 CA
Elisabeth Martin
8:30 PM - 9:30 PM

(9] 2322 Robert kemp Street Ottawa ON
G3R 4F7 CA

Justin Smith
10115 PM - 11:30 PM
(5] 2345 Malone Street Ottawa ON

W3T 4F2 CA

Justin Smith
10:15 PM - 11:30 PM

(9] 2345 Malone Street Ottawa ON
‘W3T 4F2 CA

Total working time 3h4s

When there’s a
Upload/Download
Failure. A Badge is

displayed on the

Hamburger icon

Nancy Tam

&= Ca

(® Open Sessions

88 Apps

When there’s a
Upload/Download
Failure. A Warning

Iconis displayed on
the Hamburger
menu on the “Sync
Activity” Section

Upload/Download Failure indicators

5:30 4%1

="Monday, 21 Feb © + 2

Maria Fernandez
3:00 PM - 4:00 PM

145 Walnut Crescent
Ottawa ON K38 7V2

Maleek Berry
6:30 PM - 7:00 PM

2345 Deep Cove Crescent Ottawa ON
K3R 4H5 CA

Elisabeth Martin
8:30 PM - 9:30 PM

2322 Robert Kemp Street Ottawa ON
G3R4F7 CA

Justin Smith
10:15PM-11:30 PM

2345 Malone Street Ottawa ON
W3T 4F2 CA

Total working time 3h45

When there’s a
Upload/Download
Failure. A Badge is

displayed on the

Hamburger icon

26



Nancy Tam

[= Schedule
() Messages
A= Caseload
(® Open Sessions
Tasks
Offers

Required Training
by Nevvon

Apps

Work Without Internet .
Last Download: Today, 6:30 PM

@ Sync Activity Y\

€33 Settings

When there’s a Upload/Download Failure.
A Warning Icon is displayed on the
Hamburger menu on the “Sync Activity”
Section
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